Realizzer FAQ

Sales Questions
What is Realizzer? 

Realizzer is high quality 3D Software for realtime lighting simulation of intelligent lighting and lasers. 

What PC requirements are needed? 

This ist mostly depending on size of projects you are doing. Like in a PC Game the most important component is the graphic card. 

A recommend PC configuration could be: 
Intel i7 CPU, 8GB RAM, Gaming-Level graphics f.e. NVIDIA GTX680 or higher, FullHD Screen, Windows 7/8. 

Does it works on a laptop? 

Yes, but it also needs a powerful graphic card like f.e. NVIDIA GTX680M, GTX780M or higher.

What if I lose my USB-Dongle?

The USB-Dongle ist he most important item when you buy Realizzer. Do not lose it!

Technical Questions

How can I get in DMX?

Realizzer supports ArtNET and RealNET Input via Ethernet or local network connection. Please note that some consoles ArtNET output is limited to 4 Univeres per ArtNET Node/IP Address. 

How can I use my console without ArtNET?


Realizzer supports the ENTTEC-USB Pro Interface, which can be used to get 1 DMX Universe Input. 

How I can run Realizzer and an ArtNET compatible Software console on same PC?

If the software does not support to send to same IP as sender, just try to send Subnet broadcast f.e. 192.168.2.255 or full broadcast 255.255.255.255
What is RealNET? 

RealNET is a new network protocol which supports DMX, Patching and Hottracking. 

What if I can‘t find a Fixture in the Library?

Realizzer comes with a FixtureBuilder which can be used to build your own lighting and laser fixtures profiles.
Can I import a 3D Model? 

Yes, starting with Realizzer Pro you can import 3D Models in different formats like 3DS, Collada, OBJ, etc. For more informations take a look at the Realizzer Documentation: http://www.realizzer.com/R3DHelp/supported_file_formats.htm
How I can get Laser in there? 
Realizzer supports Laser Animation Sollinger and Pangolin as controllers. The realtime Laser-Data is transmitted via Ethernet and can be also used booth on one pc. For Lasergraph DSP you need the newest system software from 2014. For Pangolin you need latest Beyond software. It does NOT work with Quickshow or LD2000. 
